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Limited English Proficiency (LEP) Policy

On August 11, 2000, the President signed an executive order, Executive Order 13166:
Improving Access to Service for Persons with Limited English Proficiency (LEP), to
clarify Title VI of the Civil Rights Act of 1964. It has as its purpose, to ensure meaningful
access to programs and services to otherwise eligible persons who are not proficient in
the English language. In addition, The US Department of Transportation published
Policy Guidance Concerning Recipients’ responsibilities to Limited English Proficient
Person in the December 14, 2005 Federal Register. This guidance outlines the following
four factors that the City uses to access the LEP populations in Town of Wakarusa.

A. The number and proportion of LEP persons eligible to be served or likely to be
encountered by the City.

B. The frequency with which LEP individuals come into contact with the program,
activity or service.

C. The nature and importance of the program, activity, or service provided by the
program.

D. The resources available to the City and costs.

In addition, The Town of Wakarusa is implementing the safe harbor provision whereby it
identifies and translate all vital documents into any language where the 5% threshold is
met whereby 5% or more of the population in the county both:

¢ Does not speak English very well AND

e Primarily speaks another specific language as identified in current census data or
other publicly available records.

Summary of LEP Accommodation Plan

e The Town of Wakarusa strives to serve its population to the best of its ability and
will provide, upon request, services to assist the LEP population including
translation of vital documents and interpretation services deemed necessary to
provide meaningful access to City services.

e A U.S. Census Bureau |-Speak card is available as part of this document. This
card allows LEP individuals to communicate their preferred language to Town
Staff, whereas, Town Staff may then access a translation service as determined
by the Town.

e The Town of Wakarusa utilizes a voluntary public involvement survey to collect
information regarding persons affected by proposed projects. The survey permits
respondents to remain anonymous, while voluntarily answering questions
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regarding their gender, ethnicity, race, age, sex, disability status, and household
income. Once the survey data has been collected, it will be reviewed and then
the survey will be placed in a file for future reference. In the case enough surveys
are collected over time to show a significant increase in LEP populations, the
Town may consider changes to their LEP policy. Completed surveys shall be
retained for a period of three years from the date of the meeting and/or
completion of the related project, if applicable.

e The Town reviews written Title VI complaints and ensures every effort is made to
resolve complaints informally at the local or regional level and review and update
the Town’s Title VI plan and procedures as required.

o Staff for the Town will be provided training on the requirements for providing
meaningful access to services for LEP persons and new employees will receive
the same training.
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